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�Ks/��ƐĂĨĞƚǇ�ƉůĂŶ�ĨŽƌ�W�� 

1. WůĞĂƐĞ�ĂǀŽŝĚ�ƉŝĐŬŝŶŐ—ƵƉ�ŽĨ�W��ƐƵƉƉůŝĞƐ�ĂŶĚ�ŇƵŝĚ�ĨƌŽŵ�ƚŚĞ�W��ƵŶŝƚ͘� �<ĞĞƉ�Ă�
ƚƌĂĐŬ� ŽĨ� ǇŽƵƌ� W�� ƐƚŽĐŬƐ� Ăƚ� ŚŽŵĞ� ĂŶĚ� ĞŶƐƵƌĞ� ǇŽƵ� ĂƩĞŶĚ� ƚŽ� ǇŽƵƌ� ƐƚŽĐŬƚĂŬĞ��
ƌĞŐƵůĂƌůǇ�ǁŝƚŚ��ĂǆƚĞƌ͘���Ăůů��ĂǆƚĞƌ�ŝĨ�ǇŽƵ�ĂƌĞ�ƌƵŶŶŝŶŐ�ŽƵƚ�ŽĨ�ĚŝĂůǇƐŝƐ�ƐƵƉƉůǇ͘ 

2. tĞ�ƐƚĂƌƚĞĚ�ƚŽ�ŽīĞƌ�ƉŽƐƚĂů�ĚĞůŝǀĞƌǇ�ŽĨ�ǇŽƵƌ�ĚƌĞƐƐŝŶŐ�ƐƵƉƉůŝĞƐ�ǁŚŝůƐƚ�ǁĞ�ĂƌĞ�ŝŶ�
ůŽĐŬĚŽǁŶ͘��WůĞĂƐĞ�ŝŶĨŽƌŵ�ƵƐ�Ϯ�ǁĞĞŬƐ�ďĞĨŽƌĞ�ǇŽƵ�ƌƵŶ�ŽƵƚ�ŽĨ�ĚƌĞƐƐŝŶŐ�ƐƵƉƉůŝĞƐ�
ĂƐ�ǁĞ�ŚĂǀĞ�ƐĐŚĞĚƵůĞĚ�ƚŚĞ�ŵĂŝůŝŶŐ�ĞǀĞƌǇ�&ƌŝĚĂǇ�ĂŶĚ��ƐŽŵĞ�ƉŽƐƚĂů�ĚĞůĂǇƐ�ŵĂǇ�
ĂůƐŽ�ŽĐĐƵƌ͘���� 

3. ��ĚƌŝǀĞ�ƚŚƌŽƵŐŚ�ƉŝĐŬ�ƵƉ�ĨŽƌ�ĚƌĞƐƐŝŶŐ�ƐƵƉƉůŝĞƐ�ĐĂŶ�ĂůƐŽ�ďĞ�ĂƌƌĂŶŐĞĚ�ŝĨ�ǇŽƵ�ŚĂǀĞ�
ĂŶ�ĂƉƉŽŝŶƚŵĞŶƚ�ĂƌŽƵŶĚ�^',͘��WůĞĂƐĞ�ĐĂůů�ƚŚĞ�W��ŶƵƌƐĞƐ� ŝŶ�ĂĚǀĂŶĐĞ�;Ăƚ� ůĞĂƐƚ����
ϯ�ŚŽƵƌƐ�ďĞĨŽƌĞ�ƉŝĐŬ-ƵƉͿ�ƚŽ�ďŽŽŬ�ƚŚŝƐ�ƐĞƌǀŝĐĞ͘� 

4. sŝƐŝƚƐ�ƚŽ�ƚŚĞ�W��ƵŶŝƚ�ĂƌĞ�ůŝŵŝƚĞĚ�ƚŽ�ƵƌŐĞŶƚ�ƉƌŽĐĞĚƵƌĞƐ�ĂŶĚ�ƌĞǀŝĞǁ�ŽŶůǇ͘��WůĞĂƐĞ�
ĐĂůů�ƚŚĞ�W��ŶƵƌƐĞƐ�ŝĨ�ǇŽƵ�ŚĂǀĞ�ĐŽŶĐĞƌŶƐ�Žƌ�ƚŽ�ďŽŽŬ�ĂŶ�ĂƉƉŽŝŶƚŵĞŶƚ�ƚŽ�ƐĞĞ�ƵƐ͘ 

5. �Ž�ŶŽƚ�ƉƌĞƐĞŶƚ�ƚŽ�ƚŚĞ�W��ƵŶŝƚ�ŝĨ�ǇŽƵ�ĂƌĞ�ƵŶǁĞůů͘��'Ğƚ�ƚĞƐƚĞĚ�Ăƚ�ƚŚĞ��Ks/�-ϭϵ�
ƌĞƐƉŝƌĂƚŽƌǇ�ĐůŝŶŝĐ�ŶĞĂƌĞƐƚ�ƚŽ�ǇŽƵ͕�ĐŽŶƚĂĐƚ�ƚŚĞ�EĂƟŽŶĂů��ŽƌŽŶĂǀŝƌƵƐ�ĂŶĚ��Ks/�
-ϭϵ� ǀĂĐĐŝŶĞ� ŚĞůƉůŝŶĞ� ƉŚ� ϭϴϬϬ� ϬϮϬ� ϬϴϬ� Žƌ� ƉƌĞƐĞŶƚ� ǇŽƵƌƐĞůĨ� ƚŽ� ƚŚĞ� ŶĞĂƌĞƐƚ�
ĞŵĞƌŐĞŶĐǇ�ĚĞƉĂƌƚŵĞŶƚ͘�� 

6. dŽ� ƉƌĞǀĞŶƚ� W�—ƌĞůĂƚĞĚ� ƉƌŽďůĞŵƐ� Žƌ� ŝŶĨĞĐƟŽŶƐ� Θ� ƚŽ� ĂǀŽŝĚ� ŚŽƐƉŝƚĂůŝƐĂƟŽŶ͕�
ǇŽƵ�ŵƵƐƚ͗��ϭͿ�ĚŽ�ǇŽƵƌ�ĚŝĂůǇƐŝƐ�ĞǀĞƌǇĚĂǇ͖��ϮͿ�ĐŚĂŶŐĞ�ǇŽƵƌ�W��ĐĂƚŚĞƚĞƌ�ĚƌĞƐƐŝŶŐ�����
ĞǀĞƌǇĚĂǇ� ĂŌĞƌ� ƐŚŽǁĞƌŝŶŐ͖� � � ϯͿ� ƚĂŬĞ� ǇŽƵƌ�ŵĞĚŝĐĂƟŽŶƐ� ĂƐ�ŽƌĚĞƌĞĚ͖� � ϰͿ� ĂǀŽŝĚ�
ĐŽŶƐƟƉĂƟŽŶ�ĂŶĚ͖��ϱͿ�ĞĂƚ�Ă�ǁĞůů—ďĂůĂŶĐĞĚ�ĚŝĞƚ�ĂƐ�ƉĞƌ�ǇŽƵƌ�ĚŝĞƟƟĂŶ͘ 

Even if happiness forgets you a little bit, never completely forget about it — Jacques Prévert 

:H�KRSH�\RX�DUH�DOO�IROORZLQJ�WKH�PRVW�UHFHQW�16:�+HDOWK�DGYLFH�WR�SURWHFW�DOO�RI�XV�

IURP�&29,'-�����VWD\�DW�KRPH��ZHDU�D�PDVN�RXWVLGH�RI�\RXU�KRPH��NHHS�����PHWUHV�

DZD\�IURP�RWKHUV��FOHDQ�\RXU�KDQGV�UHJXODUO\��JHW�WHVWHG�LI�\RX�DUH�XQZHOO�DQG�JHW�

YDFFLQDWHG���:LWK�WKH�FXUUHQW�RXWEUHDN��ZH�KDYH�WDNHQ�LPSRUWDQW�VWHSV�WR�NHHS�

RXU�3'�FRPPXQLW\�VDIH���2QH�RI�WKHVH�VWHSV�\RX�ZRXOG�KDYH�QRWLFHG�LQ�WKH�UHFHQW�

PRQWKV��LV�WKH�LQFUHDVHG�FRPPXQLFDWLRQ�IURP�XV�WKURXJK�SKRQH�FDOOV�WR�IROORZ—XS�

\RXU�3'�WKHUDS\�RU�YDFFLQDWLRQ�VWDWXV�DQG�RU�VLPSO\�WR�DVN�KRZ�\RX�DUH�JRLQJ�ZLWK�DOO�

WKH�FKDQJHV�DURXQG�XV���2XWOLQHG�LQ�WKLV�QHZVOHWWHU�DUH�WKH�RWKHU�VHUYLFHV�ZH������

PRGLILHG�WR�NHHS�\RX�VDIH�ZKHQ�\RX�YLVLW�XV�DQG�ZKHQ�\RX�GLDO\VH�DW�KRPH�� 

7KDQN�\RX�WR�PRVW�RI�\RX�ZKR�DUH�DOUHDG\�YDFFLQDWHG���,I�\RX�KDYH�TXHULHV�

DURXQG�YDFFLQH�VDIHW\��SOHDVH�FKHFN�WKH�EDFN�SDJH�IRU�VRPH�YLWDO�LQIRUPDWLRQ�����

FRPSLOHG�E\�\RXU�NLGQH\�GRFWRUV���:H�FRQWLQXH�WR�UHTXHVW�IRU�\RXU�FRRSHUDWLRQ�DQG�

SDWLHQFH�DV�ZH�ZRUN�WRJHWKHU��LQ�NHHSLQJ�\RX�VDIH�DQG�ZHOO���7KDQN�\RX�DJDLQ���

3OHDVH�WDNH�H[WUD�FDUH��EH�VDIH�DQG�VWD\�ZHOO��� 

:DUP�UHJDUGV�IURP�DOO�RI�XV�—�&ODLUH��(PPD��)LRQD�DQG�0DULD 
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/Ĩ�ǇŽƵ�ĂƌĞ�ŶŽƚ�ǇĞƚ�ďŽŽŬĞĚ�
ĨŽƌ�ǀĂĐĐŝŶĂƟŽŶ�ĂŐĂŝŶƐƚ�
�Ks/�͕�ǇŽƵ�ĐĂŶ�ƌĞŐŝƐƚĞƌ�

ǇŽƵƌ�ĚĞƚĂŝůƐ�ŝŶ�^',��Ks�y�
ŚƵď�ƵƐŝŶŐ�ƚŚŝƐ�YZ�ĐŽĚĞ͘�

dŚĞ�^',��Ks�y�ƚĞĂŵ�ǁŝůů�
ĂůůŽĐĂƚĞ�ĂŶ�ĂƉƉŽŝŶƚŵĞŶƚ�
ĨŽƌ�ǇŽƵ�Θ�ŶŽƟĨǇ�ǇŽƵ�ǀŝĂ�

ĞŵĂŝů�Žƌ�ƐŵƐ͘ 

sŝƐŝƟŶŐ�
ƚŚĞ�W��
ƵŶŝƚ�ŝƐ�
ůŝŵŝƚĞĚ�ƚŽ�
ϭ�ƉĂƟĞŶƚ�
ĂŶĚ�ϭ�ƐƵƉƉŽƌƚ�ƉĞƌƐŽŶ�
Ăƚ�Ă�ƟŵĞ͘��zŽƵ�ŵƵƐƚ�
ďŽƚŚ�ĐŚĞĐŬ�ŝŶ�ƵƐŝŶŐ�ƚŚĞ�
YZ�ĐŽĚĞ�ĂďŽǀĞ�ĂŶĚ�
ǇŽƵƌ�ƚĞŵƉĞƌĂƚƵƌĞƐ�ǁŝůů�
ďĞ�ĐŚĞĐŬĞĚ�ďĞĨŽƌĞ�ǇŽƵ��
ĞŶƚĞƌ�ƚŚĞ�W��ƵŶŝƚ͘��� 
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