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How to progress important conversations when the Patient
doesn’t appear to want to engage

Promoting Patients’ autonomy when their Family / Carer do
not agree with your recommendations, or, the Patient’s
decision

How to transition the conversation from ‘usual discussions’
into topics of concern (e.g. QoL, conservative management,
news of deterioration, short prognosis, etc)

Questions about the legalities of giving and/or withholding
treatments, or other perceived ‘wrongs’

Helping Patients understand the complex questions they need
to ask themselves in order to achieve Advance Care Planning
which honours their values and beliefs

Responding to anger / fear / denial
Explaining the deterioration / dying process (where relevant)

Patients’ and Families’ questions about prognosis
Bereavement Follow-Up



